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1.2 astillen/asdrnuinlasu

1.2.1 S1UazdealATINg

NM58UTUTIUURNTS "Training Course for Assessors of the APO Certification Bodies" Fatusewing
Fuil 25-29 woednieu 2567 a o Tsausuwauuy nganmn 3 auuday namne Usemelne Taefiaanduiiy
nandnuiauseindlne (FTP) Wudram ffidrsimeusudiuig 25 auain 13 Ysena tun dune Sudle
dulaili@e auu.a1y wade uedlnide wuta Unianiu WaUTUE asn1sausginIng A3aen eauny was
Uszinalng G131 miienunaIniaisyseian Wy niieun1asy niieaususes (Certification

Bodies) a9ANSHNLNANARNLYNYIA danTudde waran1uun1sany

25-29 NOVEMBER 2024 | BANGKOK, THAILAND
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1.2.2

Fupusudl 1: Fudundit 25 woadnneu 2567
ato:
® Session 1: Program Overview and Group Formation
® Session 2: Introduction to International Accreditation and Certification System
® Session 3: Introduction to APO Certification of Persons Schemes
® Session 4: Session 4: 1SO 19011:2018 Guidelines for Auditing Management Systems)
® Session 5: APO-AB 4001:2020 Clause 3 Terms and Definitions
® Session 6: APO-AB 4001:2020 Clause 4.1 Initial Accreditation
fanssu:
® |ndividual Assignment 1: the international quality and productivity infrastructure
ilomTngagu:

Fuovsudl 1 1 Fudufenisuusilusunsy Accreditation waw Certification 493 APO Fajaitfurtivane
adglumssnszdunsgiuseduginie wieuiainausnmuveddasiaine APO Accreditation Body
(APO-AB) uar Tngusvassuasnissusedludedn uonniddsliaudfyfusasgiuaina IS0 17011 uaz
150 17024 Tuns¥usesyaans lnsiuanandenlesiueadnsseduuunnd smfsunumddguosesdns
fiffugua 1w International Accreditation Forum (IAF) fitaainarnutndefioluszaulan

Tuduvedlassadafiugiudunmn muaznannin (Quality & Productivity Infrastructure uansfan il
1.2-3) finsuugrhderimun APO-PS 101 uag APO-GPS 201 Feoenuuuindmiufidervigdundnnm
(Productivity Specialist) waznann1waLlen (Green Productivity Specialist) 59184011305 U181ATIAI19NTOU

MsUSUUTRaRnLasNEn AR EluTEAURN o LansisnIni 1.2-4

Quality &

Productivity
Infrastructure

.

Standard
Metrology
Conformity
Assessment
Bodies
Accreditation

_EBFEIE{E_
roaucer
q' 1 v a
AN 1.2-3: Iﬂiqaswwugmmu@mmwLLazmammW
17im: Ismat Gul KAhattak, Introduction to International Accreditation and Certification Standards
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FRAMEWORK

PRODUCTIVITY IMPROVEMENT

GREEN PRODUCTIVITY IMPROVEMENT
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changes into b survey ond '
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of problems

4. Mansgement s, m
£ T12. T2
Promotion 18, Sicwsn 2. Planning

systorms.

5. Monitoring

PRODUCTIVITY and reviewing Green Productivity
Montoring. 44 Improvement w e
IMPROVEMENT endeveusing Shiscmee
w w 15,
8. T6. GP options
.
Screening,
options. Formulating gﬂn 3. G i
" . Generating,
Fopieaion evaluating, and
plans. i prioritizing GP options
G 4. Implementing 3
E GP options
XECUTIN

ApD
A 1.2-4: 1a59a319n 50U sUTUUTINER N MUAEHER A WAL

fan: Tetty DS Ariyanto, APO Certification of Persons Schemes

JunaudiAgylunszuiun1siusegnesuigedeaziden Awsnisaling n1suseiliulenals uagnis

n3599a8U lag@eouleaiuuInggIu 1SO 19011:2018 FanMuandnnis 7 ted1Asy lawn Integrity, Fair

presentation, Due professional care, Confidentiality, Independence, Evidence-based approach, L@ ¥

Risk-based approach W3auy995U18UTELANUBINITRTIIUTELIU (Types of Audits) La¥ATZUIUNITAILGNTT

TNUNUIUTINTATUNE

v
a v

AnN1aF9lasUNISUITENUSTDIMATANITIIBNURANITATIUSET UkAENSHRILNSsUUAETuaIAns Taald

o o ¢

AANYIdIAY 1WU Competence, Impartiality, az Nonconformity wiesngnsiog1ansal@nuifiuansnisly

AAnluUSUNUH RS wenaniifinseunquieunoun1siuyen1ssusassusu (Initial Accreditation) L
NsIASEUENaITHarNITAlAT AABAIUNTFUIUNITATIVFOUDNATTL DB T UANALYTAILAZANYNABS

ialiidnsamdlanmsauuaraunsathanuslvdssendldlaeg1aiusednsnm

123 Supusuil 2: Yudensit 26 NOAINNEY 2567

® Session 7: APO-AB 4001:2020 Clause 4.1.2.1 Stage 1 — Document or Adequacy Assessment
® Session 8: APO-AB 4001:2020 Clause 4.1.2.2 Stage 2 — Compliance Assessment

® Session 9: APO-AB 4001:2020 Clause 4.2 Surveillance and Reaccreditation

Session 10: APO-AB 4001:2020 Clauses 5, 6, and 7
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® Session 11: APO-AB 4001:2020 Clauses 8 and 9

® Session 12: Assessment Techniques and Protocols

AANTIU:

® |ndividual Assicnment 2: the auditing standard and some selected portion of APO AB

4001:2020
®  Group Assignment 1: audit principles and case scenario

® |ndividual Assisnment 3: identifying the clause from the standard for thorough

understanding of and navigation through the standard (APO-AB-4001)

ilomTngagu:

nsUsluas3UTet8IAns (CBs: Certification Bodies) tiosifiulassn1siuseswes APO BuduIINAI
dlalunszuiunisuarduneusig q dsnseuaguisnsUssduenaslutunounn Tnewiuingussasdluns
ATIIABUAUATUMILLAEAINZANYDITRYE NABAIUTEAUNTUTEIIUSTUUNMTUSHIIUANADAAT DY
U0999ANT (CB’s Conformity Assessment System Compliance) wandan il 1.2-5 mﬂﬁ?uﬂizmumil,%"lgi
nsussdiutuneuiiaes ddimstmuaingussasduasvouivndaau wieuunumddguesiussdivluns

guduanudanAa D

CB’S conformity assessment system
compliance

Contents Page

LEVEL1 ! QUALITY MANUAL

WORK 1o

2 INSTRUCTIONS
e . |LEVEL3 AND GUIDELINES

B — ’/L{I PROCEDURES

= §;

{ ‘} Annex A (eformative) Principles for certification bodies for persons and their certification
Q activitis

19 112
21

Apd

dl U a a Y 13
AN 1.2-5: 58aUNSUTERIUTETUUNTUTZIUANUADAAADIUDIDIANT
fian: APO, ACCREDITATION PROCESS REQUIREMENTS CLAUSE 4
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1.2.4

Tusgwinenszuiunis guseilivazsenuiagmenuliduluaudesmun (Nonconformities) wazdnyin
nszvunshAnes (Sunveillance) WislviiulatnesAnsuftRnamnsgiueseiilos dmiunisdeaiy
n53U504 (Reaccreditation) St vuaiidaau uduenarsuazdeyaiidniulunisnsinaevodisieiilos
WAZNIEUIUNITVLILVOULIANITTUTEN

nsdanslunsdliidessefu (Suspension) 13e3in (Reduction) vauiwnnissuses audan1sdanisde
finnuanisdugnssal Wudniideddnfinseungulunssuiunts uenanddalinsddnufuandlmiiuuun
mamsdanstigmailutssmeandn TaowuwumdunisiamsdedesFounndfianldduiouasns
Wannnssuiumsunludeanssal

mfiulenansuazduiindiosesiunisnsiadeu saudensutledymesalvsdafieasanudesiu Ju
osiUsznaudAnlunszuiunisi luduvesguuuuniansaussdiu (Modes of Audits/Assessments) fin1sld
#aUUY Onsite, Remote uay Hybrid WiouszyUsAnnN5T9Useidu 1u N3nsI91enanT n1Useiu
Josdiu msUsediuadusn msasiafanu (Surveillance Assessment), MsUsEIiue (Re-assessment), N3
7599UTLLUUNLAY (Extraordinary Assessment), kAazNISUTELIURRMTUNE (Follow-up Assessment)

wirllan15n59UsE Ly Wy nMemsawuuLLILey (Horizontal Audit) Gasfunsnsaaeulumgaziden
vos0artsznalnesAusznaunisluszuunmA M uaNSATIILULLLARG (Vertical Audit) finsiaaeunisii

sruuauNWlUUR TR Megreenundelidilanumnafianumunzanluuiunnisdanisesdns

Fuousud 3: Yunsil 27 warRney 2567
Wada:
® Session 13: Code of Ethics for Assessors
® Session 14: Communication Skills
® Session 15: Report Writing Skills
® Session 16: Writing up Nonconformities and Areas for Improvement
® Session 17: Requirements for Review and Decision-making
® Session 18: Accreditation Cycle
® Session 19: ISO/IEC 17024 - Conformity Assessment
fanssu:
®  Group Assignment 2: improvement of assessment quality
® |ndividual Assignment 4: APO-AB accreditation assessment
®  Group Assignment 3: APO-PS 101:2023 and APO-GPS 201:2023 procedure
Lﬁamiﬂﬂa;ﬂ:
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1.25

nsfmuakarUfoRnumdnasseusans 7 Wuthdeddyiitefnvanuiidetielunssuiunsiuses
Tnenuisinnisarutaudmamausslesiegisisor@nuasnisliuumiudlvluanunisaifienavime
AITUTI N msiineusuuazlimUsnwAnfuasssUsdmiUdUssdudeidunagnsddty

Tinwensaeans Wy nsilsegnedala msdernanuivansay warnmsdanistywidlefinenudilafia Wy
ladnlumsaiienulindassvisfussiiuagiiifsntos msufuganmsioasseningTausssndad
auddnlunszuiunssusesuuiuniivannuay

mMsdavhsenunsUssduiidanusazasududeddinaiianindeufinseduuarasnadosiudormun
msuenuezlaynn (Nonconformities) u,a:sﬁaLauaLLusLﬁamsﬁuuia (Areas for Improvement) wSauviens
Tnalulaglunsuiulssnuninssnu asnsatsandeiamaainulesuazsitlinsmenuiiuszanam
AN

Tusunisindula msfvuninaueifinnsaniusiueg n1sideyaarnn1susziduinly uagnisdndulalu
Fumeudfny wu nafhsets nmadesty wagnsUiulganszuauns sudududdyreninisiuses
é’?mwiﬁlmﬁuﬁluﬁqmwiamq

o 1

WINTFIU ISO/IEC 17024 Funumardgylun153usesynaing Wnedenmundifsy 1wy ANaIunsaLas
pududasy astiwasienszviunsiundeds nsussandldunsgrulidsioundaisnnuimeuazlonia

Tunsusuusanszuiumsviiussansanaunngadu.

Juousudl 4: Fungaudil 28 waeRnieu 2567
Wate:
® Session 20: APO-AB 1003:2020 General Requirements
® Session 21: APO-AB 1003:2020 Clause 4
® Session 22: APO-AB 1003:2020 Clause 5.1 and 5.2
® Session 23: APO-AB 1003:2020 Clause 5.3, 5.4, 5.5, and 5.6
fangsu:
® |ndividual Assignment 5: identifying the clause from the standards for thorough
understanding of and navigation through the standard APO-AB 1003
® |ndividual Assignment 6: improve the understanding of the participants on the relevant
standards
® |ndividual Assignment 7: improve the understanding of the participants on the ISO 17024
® Group Assignment 4: non-conformities case scenarios
Lﬁam‘[ﬂaagﬂz
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Joruuamludmiumihesusesnseungunisianisteya maivduiin waznissnwanudunaiuas

va daa

anudodndlunszuiunisiuses Tnedfedrauuujoanangaduwumiddunsufifmeatvayuai
Sufloserissemeann®n sl wamdlunisaunssuuliaenndesiuinasgiu APO fumundrdylunis
afuauindefiouayUsyanamlunszuiunis

811191uN1518UN55UT (APO-CoP Accreditation) 53ufisunumues APO-AB Council lun133anis
lonans MsruANdoya LagnsiruanasidmuANNaINTINazn s UL suAluReuludng 9 Wud
Afnyidaasunnudenadeuessyuy

FuneuddylunszuiunisfusesUsznaufenisdniunisuaznisueunisiuses naiiseds ns
ATIvEE UL warn1sdanisnsdsunlasitddglufanssuvesmheduses (CBs) Tnemnddaym wu nns
s¥3uns¥uses (Suspension) Wiemsdugnssal azdesinisianmssgnslusslauazanandasiudarimun

M33nwANNdy AnmsuRinveuinly waznisaslifinrmdunans enuludass wazaudedng 1u
wdnardalunsiiiiuny wenand nisfusesiilé¥umsatiuayuain APO-CoP uazanusauilefu APO-AB
Faeatuanuideiuagiiindanruaninsolunisuimsdanis

ﬁwﬁqm s afieuieatunisidsundaslunszuiunisuasssuu (Notification of Change) asfq

AllumseggniedlarATuiI lieShwuasguuazaudailedunszuIuNsiuTes.

Tuausuit 5: FuAnsN 29 ngAIn1eY 2567

O

WIVD:
® Session 23: Mock Assessment
® (Course Test

® (losing Session

AL TaauakurAsihllusulEluuSunvadne:
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wa al

aenNNSazL LI URNLESUINNTe USRS anunsathuusuussendldlacal

o ﬂ’]SU%IUS[,‘?JlﬂJ’Wlii”Iu ISO 17011 1SO 17024 APO-AB 1003 tkag APO-AB 4001:
o fiarsuinsuinsgrumariuivszgndlilunisiusesfifeaviguieyaainsly
andumsfinun GaaztigliiAnnsimunauamnsinwsesuang
O Favausiuiiefuesdnsseduaina 1w Intemational Accreditation Forum (IAF) wie
aslonalunistinanuniensvinauluseduuiue@
o) aﬂizé’fUIUiLmiﬁmaﬂQLS‘?J'Enmiyé’mmﬁmmwLLazmammwﬁLsﬁm Tagld 150 17024 ileads

wasgruyeansiuaviamziaziiuaiLgeioluseAugiinig
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® nsUszgndlyd APO-PS 101 uag APO-GPS 201

o amdumsinwiannsalidermun APO-PS 101 wag APO-GPS 201 lunmswiammangnsi
whunsdaaunannmuazrdnnmdider FaztisonsziuamnmnsAnniudsndon
WAENEINU

O UMaNN1s 7 U9 19U Integrity Waz Evidence-based approach unl#lunszuiunisussiiiu
véngnsviselasanisite ielvnansusailiufinnanideds

0 a$umsiisunisaeuiidiassaniunisalinsidsadiu ieliin@nwidhlaunumuesgna
Usziiulunagsia

o linszuaunmsnnavszidiuiiefamunagianunsgruvesniisny wu msussiuany
LﬁaquazﬂWiﬂ§tﬂ§Qizuquu

e  M5tNNTFIU ISO/IEC 17024 1nUszendls
o lwnmsguilidunseudradsdmiumssenuuundngnsviensiamunynains
o JFuusinszurunsiusesyaainsiaeld ISO/IEC 17024 Liloadenuindodelusesiv

UIUNYF
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dudl 2 Uselowifilafunassvenonaninnisdnsnilasins
Tsnszyuszlonildzuannmaidisulasenis Tasuvadu

= Ysylgyusionules

= Yszleyisonidignuaudania

" Ysrlemideaenunienssininluiidedun

" Aenssumsveenailddiiunisnigluszeziam 60 fufuaniugavinevedasinis
(Ronssu 1w nsfineusumglunieany msussergliiuiinny unanufiaseavsnednlumieny udy
Tnvasuseazduaianssy wieunwuszneu wagluastor3auAanssy)

" Aanssumisverenaiezdiunsnelu 6 Weundudnsiulasenis
(RANTFUVEIINA WU unuuAINsINTgduTiunns 1wy TnsduenarsagusvaziBenianssu nieu

nmUsznav Walasaaunanssulidiunnusivilessrinalsemnea)

d2uf 2. Uselevsunlasunazn1svenenaannistdnsaulasenis

2.1 Uselewisanuiag

nadrsmeusil aelilEsummsEntafntunsruiunisiusesuasinsgiuanaiiieades iduaths
vinwglumsdansuagnsaUszidunssuiunsmsiusesidussansnm uazanansnussgndltumsguluosdnsle
ogagndies FsreifinanuBeimgyuazanansamiluyssgndlunsussifiunaunmuaznsiusesluaantiunisin
uenIniaeiamuinugnsinuduiin msaaaotelugmeuendou maiauenuderdils i

maesuassinwranudugi nsdeansegsivszdninmuaznmsdanisiulgymnifeduluuSundinainuans F

Y
v

Juinwerddglumsidulaisduiwindnwasnmsvhaulussdnsseiuuiunani

2.2 Uselgwinanuigaududana

nsd1AuFInnseustlivldasdieiawiaunmnisasutaznsideluninends lneangludiiuns
fusoaarmsiauNann AT (Green Productivity) Geaenndesiuuualiunsiamegisdsdulussfugiana
wazlan unninedvanunsaasuaiisanuduiusivesinsseAuuuviiuazinsevieiusinsluondeuliogng
fiupg

uanani vihsnududsindaaunsaiinnudiliiuanmsevsuunldlunsfmuiszuunisiusesd
donndestuNInIgILEING TrunszRunsAnyviensiineusumelussdng annsauszgndlinssuiunsiléu
A153U589910 APO-AB tlaUsudgansussiliununmlulusunsuvsendngnsitisadesfunisiammdnnmuas
AT warannsaiuaisndeshlussuunsinuiuasmsiinousilussdng eaeliildsumssusesd

TAUAINIINBIANTTELAUUIUNTR
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23 Usslevidedneaunsalsnisivndnluriadenus

Tugiurerasduazinidefiiiudunannmaiden (Green Productivity) nsdhsaulassnstiastisiaiuadng
anuFuaziuamdlumsiaumsgusunsyssifiuaznsuses deanunsatandszgndlilunisaeunazns
3o leadrsnansznuiBsuindemsiaumannmegisdsfululssmanazszdugiinig wazanusaaiiaeioune
mMssuilesgninaszmaiiAsadesiunisiuseaaznmsgiuana Wiunseessuluseiulan

nsihaesgiunisiusesnldluandunis@nwasdisensesunisinyuaznisineusulumunsiauingn
amuazsdnnAden faannsodmalusziuglinieuaraina Sninsfineusuastisiauaiaeudilaluun
ynamsUsEEIUSEUUAMAMILAE ST UTBIyARNSTIIANANNSA FeasiiuUssAnsamlunisdamsuasnsUsaidly

TugnanssuM ANy ISoREnNN

24  fanssumsveneuanlaaniunisaigluszeian 60 Jutuainiugainevadiasenis

[V

Aei33ulATan1slalin 159ausT818n190158413908USH Training Course for Assessors of the APO
Certification Bodies aelunm1ingnds tenenenanuiildsuainniseusuliduian lufui 8 unsiau
w.7.2568 Ingagiinisussorefnszuiunsiusesaznsuszgndldluauide ieduasumsiamnann maide,
sufamsimounsunaluaavsinvesmTingdoiioaismuiuaanudnlafefunnsgunsiusesuay

Useansnmnisynauluaiuil

2.5 fanssunisveneranazaiunisnielu 6 woundudisaulasinig

MRAINNTUTY JidrsmasdaviunuauiazAanssulunismeunsauinlasuluseduning lngasdinisdn
dununlunnninendeneatunsiaundnn ndlen n1sldunnsgunissusedunuide wasnisaiennusuile
flueeAnsnig 9 lugiinirendeu lngazinisduenarsaguseaziBeafanssundouninusznoundanisiasadu

AaNgsu
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dauf 3. nansuwuu

" srefeffiinsnilasansuazUsemaiingialasenis

= Amuanisatuange (Program)

" Lanansusenaunsuseys/dusun (Training Materials)

" LnansuaueNaUnaIINId13IMAINTTUNGH (Group Presentation)

" 51eFefidnsamlasenisléfinisdaussenonisnisdisaneusu Training Course for Assessors of

the APO Certification Bodies ngluuuningas
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