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Analytics will enable individually tailored products and Matching

Data and analytics enablers services in these industries complexity

= Granular data enables finer levels
of distinctions among individuals

Health care  Tailoring interventions leads to precision

Outcomes and responses data Wellness

allow businesses to estimate Education Individualized learning experiences based on
relationships between individual existing skills, learning style, and interests
characteristics and improved :

value from customized Labor Identifying an individual’s skills and career
goods/services market goals to aid job matching and training

Travel and Customized travel experiences and
Industry preconditions leisure recommendations

* The good or service has a Media Tailored and curated content
differentiated value for each

individual Retail Shoppers directed to the right products for

= Mass customization creates them at the right moment
possibility of meeting individual Advertising

Ads targeted by time, location, and person to
demands 9 y P

maximize potential sales
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Retail banks have opportunity to break their data silos, combining traditional and new data sources in data lakes

nge the calculus P
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Annual cost of mobility Internal Extemnal
8 oo = 5 banika £ Data source to banks
~— Autonomous e-hailing —— Car sharing Cumulative share of people
— E-halling ~—— New owned car 9 Unstructured
20 data Call Whole-  Utilities
Bank center saler  customer
25} website customer customer payment
data notes history record
20

Inputs from sales
agents

Tele-
communications
customer pattems

Video analysis of
customer footage

o 1 2 3 4 5 3 7 8 9 10 1 12 13

1B of wabion Usens weveling leas $en 13,000 milles ot your. Tetal o "'T'ﬁf??»"tﬁ',!'n‘»' Comments on Social media
company website sentiment
Data
structure Basic
" . . s . . demography (e.g.,
Enhancing vessel arrival time prediction: A fusion-based deep learning approach city, income) e
Transactions ge:;ﬁ's‘ ;:igu
b r:\%gi'l'e}:TM;; report, updated
ol demographic
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- Regular survey/ Other banks
vy " satisfaction (e.g., insurers,
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» B R > .':'., Currently used data brokerages) Currently used
T TN 2 3 s"‘;g‘;"’“ by most banks by most banks

* Stores practically unlimited amounts of data of any format and type

* Silos minimized, and single source of truth accessible by whole organization
. = Offers an improved platform to run analytics and data discovery

L ion to the data lakes envir can be done gradually
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