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Training Course on Design Thinking to Improve Public Service Delivery
By Dr.Kevin Tseng

Professor, Department of Industrial Design, National Taipei University of Technology
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APO Training Course on Design Thinking to Improve Public Service Delivery
Design Thinking as an Attitude
Shibata (GK Kyoto)
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APO Training Course on Design Thinking to Improve Public Service Delivery
Design Thinking for
Tourism & Transportation

16 Jul 2024 | I. Shibata (GK Kyoto)
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Replacement of the ferry built 35 yrs ago.
connecting Hiroshima & Matsuyama (2hrs 40mins)
for students, busmess persons, truck dnvers and tourists.

hnps1/ameblo.jp/delphinkikalmlentry-12637437743.htm|, hitps://www.facebook.com/setonaikaikisen/posts/2840523892719550/?locale=nl_NL

P a o o
LEHUNIINSLAULTDINDSS

nsdsundasnidemtesiiasstuie 35 Tudrlidudomenindunedmivaunanguis laidnesdu
UniFeu, Ungsna, ANV, AudusausInn, wazdnvieaiien Wudunafideuneseninedlsiiuasdndons (90an
Wiunna 2 92l 40 unil)

galdfinsesnuuuuuAauuugaiemesianidle 35 Buds Whdrdulavialadnnmea/ynies Tnvoguuiiugu
useumalafivannmanglumsiiunis mssenuuumNAnsIEasluMsUINS Mmdnwallunisuins msusmsngugndn

Wwine anansasesiuanudainisgndnlinnianssy
Uszipuddy

1. wWhlianudesnisvesdlivinig sesfudliuinmsynnguidvune/llsanzngulangunis
2. Wrlagilduliduds anUsvaunisainisuinisgnAiuind 30 U

3. Lﬂumsviauﬁm FILAISHDDNLAUNG AUTUES

$1891UNM59159u1ATINTS APO 24-CP-25-GE-TRC-B : Training Course on Design Thinking to Improve
Public Service Delivery, 15-19 July 2024, Bali, Indonesia



= e A "
N30 2. N132NLLUUNUAIATLYINTITLVIYY

Severe Competition: Nagoya-Osaka
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Background

Traditionally, hospitality often expresses
by displaying seasonal flowers in Japan
and your countries.
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Creating a new visual identity system of a hotel
close to quyo station
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Inscribing attitude of hospitality in the seasonal routines.
(traditionally expressed by lkebana (flower arrangement))
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Background

Kyoto Prefecture
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Demonstration Experiment by
a local government, NPO, Manufacturer, and GK
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Background

To solve daily congestions on the road in
the Utsunomiya city...

Completely newly built LRT (Light Rail Transit) introduced in 2023
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Collaborating with stakeholders to co-create innovative solutions

PROF. DR. EKO PRASOJO, MAG.RER.PUBL.
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Design Thinking for Public Service
l. Shibata (GK Kyoto)
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5. Foresight
Visioning

1. Starting Point
Individuals

6. Expression

Be Visual &
Tangible

Design Thinking: nszuaun1sildlunisuideymageaiieassa

3. Deliverables

Focus on Value

9. Confidence

Be Optimistic

We all are made Creative.

7. Team
Multi-Disciplinary
Team

9 AMENUAYEY Design-Thinking Mindset

4. Direction
Reframing

2. Stakeholder
Human Being

8. Process
Leave it Tangled
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NEUIUNTT: Usznaumie Empathy, Prototyping, Reframing, teiz Co-Creation
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APPLYING DESIGN THINKING TO
IMPROVE PUBLIC SERVICE DELIVERY
Prof. Dr. Eko Pras ojo, Mag.rer.publ. Univers itas Indones ia

Executive Secretary of National Committee for Bureaucratic Reform
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TOOLS AND TECHNIQUES FOR
APPLYING DESIGN THINKING IN
PUBLEICSSERVICE S

Prof. Dr. Eko Prasojo, Mag.rer.publ.

Universitas Indonesia
Executive Secretary of National Committee for
Bureaucratic Reform
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APO Training Course on Design Thinking to Improve Public Service Delivery

Design Thinking for Public Services
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Designing for Impact, Scale and Sustainability in Public Services

Prof.Dr. Eko Prasojo, Mag.rer.publ.

N1908NLUULN BNANTENU TUIA wazAud sy Tuusnisaisisue (Designing for Impact, Scale and

Sustainability in Public Services)
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