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9:00-12:00 | ™ 9304 NAYNE UaT TQM
B TQM Overview( ANNNTE RgUszasd adrLlsznay)

" 92UUTQM AELLANIN Kano Model

Next Process, Market-In...)

O W@WINANN1 WHIRATBNIYUL TQM ( Concept :Fact & Data,

13:00 - 16:00

" Workshop “ NLsMN UL 3z’

O @WANT 2 T2UULFMNTURITQM ( Vehicle : Management

by Policy, Cross Functional and Daily Management:)

WNNUBINNTIN UASIATANAN 1987 10.30 — 10.45 W. UAZ 14.30 — 14.45

WANIUBIITNANTN 1987 12.00-13.00 1.
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